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What to do if your Kaizen form won’t save 
 
Here are the steps to take 
 

• Log in to Kaizen 

• Navigate to settings: https://kaizenep.com/#/settings/offline 

• Reset your data as shown in the below screen shot: 

 
• Refresh your browser and try filling in the form again. 

 

• If this does not work, clear the browser cache and try again 
 
 

If you are still having issues after following these steps contact us by email to 
professionalcompetence@rcpi.ie  

https://kaizenep.com/#/settings/offline
mailto:professionalcompetence@rcpi.ie

